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MoctaHoBneHue MNMpaButenbcTBa P® o1 17 Hos6psa 2001 r. N 795 "O6 yrBep:xxaeHuu Mpasun
OKa3aHuA ycnyr aBToOCTOSIHOK" (C U3BMe@HEeHUsIMU U AONOSTHEeHUSAMMU)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHUSIMU U JOTIOJTHEHUSIMH OT:
24 anpenst 2007 T.

T'APAHT: Hactosmmuii gokymeHT BKIIOUeH B repedeHb HITA, Ha KoTopble HE pPacIpOCTpaHSIETCS
TpeboBanne 00 orMmeHe ¢ 1 suBaps 2021 r., ycranosiennoe PegepanbHbiM 3aKoHOM ot 31 uronsa 2020 r. N
247-03. CobmroneHne 00s13aTeNbHBIX TPEOOBAHUM, COAEPKAIUXCS B HACTOSIIEM JOKYMEHTE, OLIEHHUBAETCS
IIPH OCYIIECTBICHUU TI'OCYJAapCTBEHHOIO KOHTPOJS (HAA30pa), HMX HECOOJIIOJCHUE MOIKET SBIISITHCS
OCHOBAHHEM [IJISl IPUBJICYCHUS K aIMUHUCTPATUBHON OTBETCTBEHHOCTHU

B coorBerctBuu co ctatben 38 3akona Poccuiickoit deaeparuu "O 3amuTte npaB norpedutencit”
IIpaButenscTBO Poccuiickoit denepaiuu mocTaHOBISET:
YTBepauTh npunaraeMeie [1paBua okazaHus yciayr aBTOCTOSHOK.

[pencenarens [IpaButenscTBa
Poccuiickoit ®eneparuu M. KacesaH0B

IMpaBuaa
OKa3aHus yCJIyr aBTOCTOSIHOK
(yrB. noctaHoBrneHuem Ilpasuteascrsa P® ot 17 Hosaops 2001 r. N 795)

C n3MeHeHUSIMHU H JOIOJTHEHUSIMH OT:

C u3MeHeHUsIMH U AOTOTHEHHSIMH OT:
24 anpens 2007 r.

I'APAHT: CwM. cripaBky o [IpaBuinax oka3aHus yCIyT B pa3IHYHBIX cepax AesITeIbHOCTH

I. O01ue moso:KeHus

1. Hacrosimrie IlpaBuia, pa3paboTaHHBIE B COOTBETCTBUH ¢ 3aKOHOM Poccuiickoit ®@enepanuu "O
3amuTe MpaB MoTpeduTenei”, peryIupyoT OTHOIIEHHS B cepe OKa3aHMs yCIyT 0 XPaHEHUI0 aBTOMOOHIIEH,
MOTOLIMKJIOB, MOTOPOJUIEPOB, a TAaKKe MPHLENOB U TMOJNYNPHULENOB K HHUM (Jajee HMEHYyITcS -
aBTOMOTOTPAHCIIOPTHBIE CPENICTBA) Ha aBTOCTOSHKAX.

2. [TonsTus, ucnonbs3yeMbie B HacTosuX [IpaBuiax, 03Ha4aloT clenyomiee:

"noTpeburtenb"” - rpaxIaHWH, WUMEIONIMA HaMEpEeHHe 3aKa3aTh, JIMOO 3aKa3bIBAIOLIMH, MO0
UCTIOJIL3YIOIIUI YCITyTH 110 XPaHEHHIO aBTOMOTOTPAHCIIOPTHBIX CPE/ICTB Ha aBTOCTOSIHKAX MCKITIOUUTEIBHO JUIS
JMYHBIX, CEMEWHBIX, NOMAIIHUX M HMHBIX HYXI, HE CBS3aHHBIX C OCYIIECTBICHHEM MNpPEANPHHUMATEIbCKON
JIeSITEebHOCTH;

"McnosnHUTeNnb" - opraHu3aiUs HE3aBHCUMO OT OPTraHU3allMOHHO-NIPABOBOH (OPMBI, a TakKe
WHAVNBUAYATBbHBIA  TPEOIpUHAMATENh,  OKa3bIBAIONIME  IMOTPEOHWTENI0  YCIYyrH IO  XPaHEHHWIO
ABTOMOTOTPAHCIIOPTHBIX CPEJICTB Ha aBTOCTOSHKAX IO BO3ME3IHOMY JIOTOBOPY (Hajiee HIMEHYETCS - JOTOBOD);

"aBTOCTOAHKA" - 37aHue, CoopyKeHHe (YacTh 3JaHWs, COOPYXKCHUS) WM CIeNUallbHas OTKPBITas
IJI0MIA/IKa, IpeqHa3HauYeHHbBIE IS XpaHEeHUsI aBTOMOTOTPaHCIIOPTHBIX CPEJICTB.

11. Undopmanus o0 yeayrax u nopsiiok opopmieHusi 10roBopoB

3. Ucnonnutens 00si3aH TOBECTH J0 CBEACHUS OTPEOUTENS CISAYIONIYI0 HH(OPMAITHUIO:

OpI‘aHI/I?;aHI/ISl - CBOC q)HpMeHHOG HAMMCHOBAHUC (HaI/IMeHOBaHI/IC) 1 MECTOHAXO0XIACHUC (}OpI/IIlI/I‘IeCKI/Iﬁ
azapec);

HHI[I/IBI/I}IyaJILHBII/I HpeZ[HpI/IHI/IMaTeJIL - CBCIOCHHUS O FOCY,Z[apCTBeHHOI/I peI‘I/ICTpaHI/II/I C YKa3aHI/IeM
HauMEHOBAHUS 3aPETUCTPUPOBABIIIETO OpraHa.

VYka3aHHbIE CBEICHHS, a Takxke HHGOpPMAIMSI O PEeKUME padOThl ABTOCTOSHKHM Pa3MEMIAIOTCS Ha
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BBIBECKE B MECTC HAXO0XICHUS aBTOCTOSHKH.

B ciiydya€ BpEMCHHOI'0 IPHUOCTAHOBJICHUA ACATCIBHOCTH aBTOCTOAHKU IJIA MPOBEACHUSA CAHUTAPHBIX,
PEMOHTHBIX M MHBIX MEPONPUATHH HCIONHUTENb 00s13aH MH(GOPMHUPOBATH MOTPEOUTENEH O CpOKe, B TEUEHHUE
KOTOPOTo He OyIyT OKa3bIBATHCSI COOTBETCTBYIOLINE YCIIYTH.

4. UcnonHutens o00s3aH [0 3aKJIIOYEHHUS [OTOBOpa NPEAOCTaBUTH IOTPEOUTENIO IONHYI H
JOCTOBEPHYIO MH(OpMAIMI0O 00 OKa3bIBAEMbIX YCIIyrax, OOECIEeYMBAIOLIYI0 BO3MOKHOCTb HX INPaBHILHOTO
BbIOOpA.

Wndopmarust 1oBOAUTCS 10 CBEACHUS MOTpeOuTeNel B HarIsIiHoH Gopme (MH(OpManOHHBIE CTEHABI,
OOBSIBNICHHUST M T.II.), JOJDKHA HAXOOUTHCA B YHOOHOM aisi 0003peHHs MecTe M B 00S3aTEIbHOM IMOpPSAKE
COJEPKaTh:

a) NEPEUYCHDb OKA3bIBAEMBIX OCHOBHBIX U JOMOJHUTCIIBHBIX YCIYT,

0) mpaBuWia TOJBH30BaHUS ABTOCTOSHKOW, Hactosimue [IpaBwia, mpaBuia TEXHUKA O€30MacHOCTH,
MIPOTUBOIIOXKAPHBIE, CAHUTAPHBIE W HHBIE IIpaBWiIA, IPEAYCMOTPEHHBIE 3aKOHOJATEIbCTBOM Poccuiickon
®denepanuy;

B) PEKBU3UTHl HOPMATUBHBIX JOKYMEHTOB (HAUMEHOBAaHUE, [aTa IIPUHATHS, PETUCTPALIMOHHBIA HOMED,
CBeeHMs O ITyOJIMKaun), TpeOOBaHUSIM KOTOPBIX JOJKHBI COOTBETCTBOBATH OKA3bIBAEMBIE YCIIYTH;

I) cBeleHHA 00 00s3aTeNbHOM IOATBEPKICHUHM COOTBETCTBHUSI OKAa3bIBAEMBIX YCIYI O00s3aTeIbHBIM
TpeOOBaHUAM, OOECHEUnBAIOIINM HMX O€30MacHOCTb Ul XHU3HHM W 3I0POBbS NMOTPEOUTENeH, OKpYKaromleH
Cpezbl, a TaKKe MpeloTBpalleHue MIPUIMHEHHS Bpea UMYIIECTBY MOTpeOUTENeH, el Ha TaHHBIM BUA YCIyT
3aKOHAMH, CTaHAAPTAMH WIM WHBIMH HOPMAaTHBHBIMH JOKYMEHTaMH Takue TpeOOBaHUS yCTaHOBIICHBI (HOMEp
cepTuduKaTa COOTBETCTBHSI, CPOK €r0 ACHCTBHUS, OpraH, BBIAABIINNA CepTH(PUKAT, WIH PETHCTPALOHHBI HOMED
ACKJIapanyi O COOTBCTCTBUH, CPOK €€ I[GI\/'ICTBI/IH, HaMMCHOBAHUC HCIIOJIHUTECIIA, NPUHABUICTO ACKIapanuro, U
OpraH, ee 3aperucTpUpOBaBILINi);

Il) [CHBI HAa OCHOBHBIC U JOTIOJIHUTCIILHBIC YCIIYT U,

€) MepeveHp KaTeropuil morpeduTescii, MEIONUX MPaBO Ha IOIYYEHHE JBIOT, a TAKXKE IEpPEUCHb
JbI'OT, MPEAOCTABIACMBIX IIpHM OKa3aHWMU YCJIYI' B COOTBETCTBHUU C Q)eﬂepaanHMH 3aKOHAMM W HWHBIMHU
HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH;

) 00pa3ibl 10rOBOPOB, aKTOB, COXPAHHBIX PACHHCOK U IPYTUX JOKYMEHTOB, yIOCTOBEPSIOLINX IIPUEM
U BBIAAYy aBTOMOTOTPAHCIIOPTHOI'O CPEJICTBA UCTIOJIHUTEIEM H OIUIATy YCIyT MOTpeOUTEeIeM;

3) aapec W HoMep TeseOHA HCIOMHHUTENS, BKIIOYas MoApasAeicHue (YIOJIHOMOUYEHHOE JIHUIIO),
OCYILECTBIISIIOLIEE TPUEM MIPETEH3HM, a TAaKKe PEXKUM pabOTHl aBTOCTOSHKY;

1) aapec ¥ HoMmep TenedoHa MOApa3IeNleHHs] MO 3allUTe MpaB NOTpeOHWTeNed opraHa MECTHOTO
caMOYIpaBJIeHus (€CIIU TaKoe MOoApa3eTICHNe HMEEeTCs).

Ucnonautens 00s3aH coodmate MOTpeOUTENIO MO €ro MpockOe APYrHe OTHOCSIIHMECS K JOTOBOPY H
COOTBETCTBYIOIIEH yCIyre CBeIeHUs.

5. Mudopmarus I0JKHA TOBOIUTHCS 110 MOTPEOHUTEIS HAa PYCCKOM SI3bIKE M JIOTIOJIHHUTENBHO, II0
YCMOTPEHHUIO WCIOJHUTENS, - Ha TOCYAAPCTBEHHBIX $3BIKAX PECHyOJIMK, BXOIIIMIHUX B cocTaB Poccuiickoii
®denepanuu, U A3bIkax HapoJ10B Poccuiickoit denepanumu.

6. Pexxum paboTbl HCHIOMHUTENEH - TOCYAApPCTBEHHBIX M MYHHUIMIIAIBHBIX  OpraHU3alui
YCTaHaBIMBAETCS COOTBETCTBEHHO OpraHAMH HCITOIHUTENHFHOW BIIACTH CyOBeKkToB Poccuiickoit Penepanym u
OpraHaMy MECTHOTO CaMOYTIPaBJICHHS.

Pexxum paboThl opraHu3alyMii WHOH OPTraHM3alMOHHO-NIPABOBOM ()OPMBI, a TaKKe HWHAWBUAYaJbHBIX
MpeanpruHUMAaTeNIeH yCTaHaBIMBACTCSI UMH CAMOCTOSITEIIBHO.

Ucnonuutens 06s3an cobIr0aTh yCTAHOBICHHBINH PEXXUM pabOTEI.

7. Ucnonnutens 00s3aH 3aKIIOYUTH C NOTPEOHMTENIEM IOTOBOpP, KPOME CIIydaeB, KOTZa OTCYTCTBYET
BO3MOKHOCTb MPE€AOCTaBJICHUA YCIyr, B TOM YHUCJIC HU3-3a TOIro, 4YTO YUPCAUTCILHBIMHU JOKYMCHTAMH
UCTIOJHUTENS] WM COTJallleHWeM, 3aKIIOYeHHBIM C HCIIOJIHUTENIEM 3auHTEPECOBAaHHBIMH OpraHaMu u
OopranuvsanusamMu, IMpeaAyCMOTPECHaA 00SA3aHHOCTH HCIOJIHUTEIS B YCTAaHOBJICHHOM TOPAAKE IMPEAOCTaBIATH
YCIIyTH OIIPEIeICHHON KaTerOpHH JIHII.

WUcnomaurens He BIIpaBC€ OKa3bIBATh NMPEAIIOYTCHUE OJHOMY HOTpe6I/ITeJHO nepea ApyrumM B OTHOINCHUU
3aKJIIOYEHUs] JO0TrOBOpa, KPOME CIy4aeB, IPEIyCMOTPEHHbIX 3aKOHOJATENbHBIMU aKTaMH Poccuiickoit
®denepanuu.

8. Oxa3zaHue yciayr NpOU3BOIUTCS UCIIOJIHUTEIIEM IO NIPEeBapUTEIbHOM 3asBKe WK 0e3 Hee. 3asBKa Ha
OKa3aHUE YCIyT MOXXET MOAaBaThcsi MOTpeOHTEeNIeM B NMUCbMEHHOM WM WHOH ¢opme. McnonHutens o0s3aH
o0ecTeunTh BECHHUE YUeTa 3asiBOK.

HcnonauTens Ha3HaYaeT MOTPEOUTEINIO IaTy U BPeMs €ro NpUOBITUS IJIs 3aKIIF0UeHHst 1oroBopa. Ecin
noTpeOUTENh B Ha3HAUEHHOE BpeMs He MNpHOBUT JUIA 3aKIIOYEeHHUs JO0roBOpa, TO €ro oO0CTyKHBaHHUE
OCYILECTBIISIETCS B MOPSAKE O0ILEH ouepeaH.

HcnonauTens BIpase 3aKIIOYATH JOTOBOP Ha OPOHUPOBAHUE MECT Ha aBTOCTOSIHKE (TIpeBapUTeIbHBIH
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JIOTOBOD).

9. Ilpn HEBO3MOXKHOCTH MPUHSTHS ABTOMOTOTPAHCIOPTHOTO CpPEACTBA HA XpaHEHUE HCIOJTHUTENh
00s13aH 10 TpeOOBaHWIO TOTPEOUTENT ODOPMUTHP MOTHBHPOBAHHBIN OTKAa3 3a MOIITUCHIO YIIOJTHOMOYEHHOTO
pabOTHHKA MCTIOTHUTEIIS.

10. ToroBop 3akitogaeTcsi B MUCbEMEHHOM (hopMe U JIOKEH COIePKaTh CICAYIOIINE CBEICHUS:

a) ¢upMeHHOe HaWMEHOBaHHWE (HAMMEHOBAaHME) M MECTOHAXOXACHWE (IOPUIWYECKHA aJipec)
OpraHU3aANUU-UCTIONHUTENS JTHOO0 (haMUIIHs, UMsI, OTYECTBO HHIUBUAYAIBHOTO MPEAPHHUMATEIS, CBEICHUS O
€ro TOCYJapCTBEHHOHN PErHCTpaliy B KA4eCTBE UHANBUYaTHHOTO PEAIPUHIMATEIIS;

0) damuims, UM, OTYECTBO, HOMEp TeledoHa U aipec MOTpeOUTeNs;

B) JaTa 3aKJII0UCHHS IOTOBOPA, CPOK XpaHEHHS aBTOMOTOTPAHCIIOPTHOTO cpelcTBa. B moroBope MoryT
OBITH TaK)KE€ MPEILyCMOTPEHBI CPOKH OTIEIBHBIX ATAMOB OKA3aHHUs YCIYT (IPOMEKYTOUHBIE CPOKH);

I') [eHa YCIyTd 10 XPaHEHHI0 aBTOMOTOTPAHCIOPTHOIO CPEJACTBA, IEHBI TOMOJHHUTENBHBIX YCIYT,
OKa3bIBaEMBIX 3 IIJIATY, a TaKkke (opMa U MOPSIOK UX OILIATHI;

Jl) Mapka, MOJIeTb M TOCYJIapCTBEHHBIH PETUCTPAIIMOHHBIA 3HAK aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA,
MPUHUMAEMOTO Ha XpaHEHHE;

T'APAHT: PeweHnem BepxoHoro Cyma P® ot 16 oktsaopst 2002 r. N 'KIIM02-1067 noxmyHkt "e"
myHkTa 10 HacTosmux [IpaBwit mpu3HaH HE TPOTHBOPEUAIINM IEHCTBYIONEMY 3aKOHOIATETHCTBY

€) [IeHa aBTOMOTOTPAHCIIOPTHOTO CPENICTBA, OMpeelsieMast TI0 COTJIAIIEHHIO CTOPOH;

K) YCIIOBHS XpaHEHUSI aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA;

3) IOPSZOK TIpHEeMa U BhIaul aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA;

1) JIOJDKHOCTB, (haMIITUSL, MMsI, OTYECTBO YIIOJTHOMOUYEHHOTO PaOOTHHUKA UCIIOTHUTENS, O(DOPMIISIONIETO
JOTOBOP, €ro MOJAMKUCH, a TAKKe MOANUCH TOTPEOUTEIIS;

K) Apyrue HeoOXOANMbIE TaHHbIE, CBSI3aHHBIE CO CIIEHU(PHKON OKa3bIBAEMBIX YCIIYT.

HoroBop cocraBisieTcs B 2 9K3eMIUIApax, OJUH W3 KOTOPBIX MepenaeTcs MOTpeOUTeNto, a Ipyrou
OCTaeTCsl Y UCTIOJIHUTEIS.

11. B cnyyae ecnu okazaHHe yCIyrd NPEAyCMaTpUBAeT BO3MOKHOCTb MHOTOKpPATHBIX BBHE3JI0B Ha
ABTOCTOSTHKY M BBIE3JIOB C Hee, IPH 3aKJIIOYCHUH JOTOBOPa OQOPMIISETCsl MOCTOSHHBINA MPOITYCK, B KOTOPOM
YKa3bIBAIOTCS MapKa, MOJIETb M TOCYIapCTBEHHBIN PETUCTPAIIIOHHBIA 3HAK aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA,
HOMEpP MECTa Ha aBTOCTOSIHKE, CPOK JAEUCTBUS NPOIYyCKa.

12. TIpu KpaTKOBpEMEHHOM pa30BOM MOCTAHOBKE aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA HA aBTOCTOSHKY
(Ha cpokx He Oonee OAHMX CYTOK) 3aKIIOYCHHE JOTOBOpPA MOXET OBITh OCYIIECTBIEHO ITyTeM BBIJAYN
MMOTPEOUTENI0 COOTBETCTBYIOMIETO JIOKyMEHTa (COXpPaHHOH paclHCKH, KBHTAaHIMH W T.II.) C yKa3aHHEM
FOCYJApCTBEHHOTO PETUCTPALMOHHOIO 3HAKa AaBTOMOTOTPAHCIOPTHOrO cpenctsa. Komus yka3aHHOTo
JIOKYMEHTa OCTA€TCS Y UCTIOTTHHUTEIS.

13. Ilpu 3aKiIIOYEHHWU JOTOBOPA KCIIOJHUTENb JIOJDKCH O3HAKOMUTH NOTPEOUTENss ¢ MpaBUIaMU
MOJIb30BAHUSI ABTOCTOSIHKOH, MpaBWJIaMHU TEXHUKH O€30MAaCHOCTH, MPOTHBONOXKAPHBIMU, CAHUTAPHBIMH H
WHBIMU [IPABUJIAMU, IIPEyCMOTPEHHBIMU 3aKOHOJATENIbHBIMU akTaMu Poccuiickoit denepanuu.

14. B cnywae yTparhl AOroBopa JHOO TOKYMEHTA, yIOCTOBEPSIOIIErO 3aKII0UYEHHE JOroBopa 00
OKa3aHWM YCIYyTH (COXpaHHOW PACTIHCKH, KBUTAHIMH M T.I.), MOTPEOUTENh IOMKEH H3BECTUTH 00 3TOM
vncronHUTENSA. llpn 3TOM aBTOMOTOTPAHCIIOPTHOE CPENCTBO BBIJACTCA TOTPEOWTENI0 HAa OCHOBAHHMH €O
MACbMEHHOIO 3asBIICHUS [0 MPEAbSIBICHUN JOKYMEHTA, YyJOCTOBEPSIOIIETO €ro JUYHOCTh, U JOKYMEHTOB,
MTOATBEPXKJAIOMINX TPaBO COOCTBEHHOCTH (ITIONB30BAaHMWSA, pACIOPSDKEHHS) HA aBTOMOTOTPAHCIIOPTHOE
CpENCTBO.

15. UcnionHuTENb HE BIpaBe OOYCIIOBIMBATH OKa3aHHE YCIIYT MO XPaHEHUIO0 aBTOMOTOTPaHCIOPTHOTO
CpeICTBa 00s13aTEIbHBIM OKa3aHHEM JOMIOJIHUTENLHBIX YCIYT, IPEIOCTaBIISIEMbIX 32 TUIATY.

[ToTpeburenp BrpaBe OTKa3aThCs OT OIUIATHI OKA3aHHBIX 0€3 €ro COIIacus JOTOJIHHUTENBHBIX YCIYT, a
€CJIM OHU yKe OIUTaueHbI, - TOTPeOOBaTh BO3BpaTa YIUIAYCHHBIX 32 HUX CPEJCTB.

16. Omuiata norpebuTENeM OKa3aHHBIX YCIYT OCYIIECTBIISIETCS B TOPSIKE, YCTAHOBICHHOM JJIOTOBOPOM.

17. Llena oka3piBacMOW YCIYTH OMpEaeisieTcss B JOroBope. Pacxonbl, KOTOpBIE HCIOTHUTEIb U
NOTPEeOHTENh HE MOTJIM TPEIBUACTh NPU 3aKIIOYEHUH JOTOBOpa (UpEe3BBIYAMHBIC PACXObl), BO3MEINAIOTCS
WCTIOJIHUTEIIO, €CJIU MIOTPEOUTENH JIANl COTTIacKe Ha 3TH PACXO/Ibl HITH 0J00PHI UX BIIOCIIC/ICTBHU.

[Ipn HEOOXOMMMOCTH TTPOM3BECTH YPE3BBIYaiHBIE PACXOJbI HCIIOJHUTENb 00s3aH MOIYYHTh COTJacHe
moTpeduTeNnst Ha 3TH pacxonsl. Eciam moTrpeOuTens He COOOIUT O CBOEM HECOTVIACHH B CPOK, YKa3aHHBIH
WCTIONTHUTENIEM, WM B T€UEHHE HEOOXOIWMOTO JJISi OTBETa BPEMEHH, CUMTAETCsA, YTO OH Jall corjache Ha
Ype3BbIYANHBIE PACXOIbI.

B cnyuae ecnu HWCHONHWTENh TMPOW3BEN YpEe3BBHIYaHBIC PACXOJIbl, HE TOIYYHMB OT MOTPEOUTENS
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MIPEBAPUTEIBHOTO COTJIACHSI HA OTH PacxXojbl (XOTS MO OOCTOATENLCTBAM Jeia 3TO ObUI0 BO3MOXKHO), W
MMOTPEOUTENh BIIOCICACTBHH HE OJOOPMII WX, WCIHOJHUTEIh MOXKET TPeOOBaTh BO3MEIICHMsS UPE3BBIYAMHBIX
pacxoIoB JHIb B Mpejenax yiepoa, KOTOPBIA MOT ObITh IPUYMHEH aBTOMOTOTPAHCIIOPTHOMY CPEJICTBY, €CIIH
OBI 3TH pacXoIbl He OBLTH IIPOU3BEACHEI.

III. ITopsinok oka3aHus yCJayr

18. KadgecTBO 0OKa3bpIBa€MBIX YCIYT JOHKHO COOTBETCTBOBATh YCIOBUSAM JJOTOBOPA, & MPU OTCYTCTBUH B
JOTOBOPE COOTBETCTBYIOIINX TPEOOBAHMI WIIM MPH MX HENOJHOTE - TPEOOBAHUAM, OOBIYHO MPENBIBIAEMBIM K
KauyecTBY yCIyT TaKOro poja.

Ecmu  ¢enepanbHbIMH  3aKOHAMH, CTaHAApPTaMH WM HMHBIMH  HOPMAaTHBHBIMH JOKYMECHTaMH
MIPEeIyCMOTPEHBI 00sI3aTeNbHbIE TPeOOBaHUS, MPEABABIAEMbIE K OKa3bIBAEMBIM YCIIyraM, HCIIOTHUTENb JODKEH
OKa3aTh YCIYTY, COOTBETCTBYIONIYIO 3TUM TPEOOBAHUIM.

19. McionmauTenb 00513aH OKa3aTh YCIYTY B CPOK, MPETyCMOTPEHHBINA JOTOBOPOM.

20. Ilpm mocTaHOBKE aBTOMOTOTPAHCIIOPTHOTO CpPEICTBa Ha XpaHEeHHE (BBE3le) IOTPEOUTENh
MIPEObABISIET YIOIHOMOYEHHOMY PAaOOTHHMKY HCIOJIHUTENS aBTOMOTOTPAHCIOPTHOE CPEACTBO AJISI BHEIIHETO
0CMOTpA, a TAK)KE JOTOBOP WIIN TOKYMEHT, YAOCTOBEPSIOIINI 3aKII0OUEHUE JIOTOBOPA.

[Io TpeGoBanuio mOTpeOUTENS WIM HCIOMHUTENS OGOPMISIETCS AaKT, COACPKAIUM CBEIEHHS O
TOBapHOM BHUAE€ M KOMIUIEKTHOCTH aBTOMOTOTPAHCIIOPTHOTO CPEACTBA, KOTOPBIM MOANHMCHIBAETCA
MoTpeOHUTENEeM H YIIOJTHOMOYEHHBIM PaOOTHUKOM HCIIONHHUTEINS. AKT COCTABIISIETCS B 2 3K3EMIUISIpax, OAUH U3
KOTOPBIX MepefacTcs MOTPeOUTENIO, a IPYTroil 0CTaeTCsl Y UCTIOMTHUTEIA.

21. IlocTaHOBKa aBTOMOTOTPAHCIIOPTHOTO CPEACTBA HA aBTOCTOSIHKY OCYIIECTBIISIETCS B COOTBETCTBUU
C yKa3aHUSAMHU YIOJHOMOUYEHHOIO pabOTHUKA HWCIOJHUTENS, MpPaBUJIaMH TOJb30BaHUS aBTOCTOSHKOM,
NpaBUJaMH TEXHUKH O€30MacHOCTH, MPOTHBOIIOXKAPHBIMH, CAaHUTAPHBIMA W HWHBIMH  IPaBUJIAMH,
NIPEAYCMOTPEHHBIMU 3aKOHOAATEIbHBIMU akTaMu Poccuiickoit denepanum.

22. B chmywae yTparel (XWINEHHS), TOBPEXACHUS WIA  HApYHIEHWS  KOMIUIEKTHOCTH
aBTOMOTOTPAHCIIOPTHOI'O CPENCTBA, MPOU3OLIEAIINX B IPOLIECCE XPAHEHHS €r0 Ha aBTOCTOSHKE, UCIIOJIHUTENb
00s3aH 1O TPeOOBAaHMIO MOTPEOMTENS COCTABUTh COOTBETCTBYIOIIMM aKT, KOTOPBIM IOJIMCHIBACTCS
MOTpeOHUTENEM U YIIOJTHOMOYEHHBIM PAOOTHUKOM HCIIOMHHUTENS. AKT COCTABIISIETCS B 2 3K3EMIUISIpax, OAUH U3
KOTOPBIX MepeNaeTcs MOTPeOUTENIO, a IPYroil OCTaeTCsl y UCTIOMTHUTEIA.

Hngpopmayus 06 usmenenusx: [locmaHosrneHuem Ilpasumenvcmea PD om 24 anpens 2007 2. N 248 ¢
nynkm 23 nacmoswux Ilpasun enecenvl uzmenenus
Cm. mekecm riyHKma 8 rpedbidywiel pedakuyuu

23. TlorpeOuTens BpaBe 0TKa3aThCSI OT UCIIOJIHEHHMS JOTOBOPA B JII000E BpeMsl, yIJIaTUB UCIIOTHUTEIIO
yacTh LIEHbl XPAHEHHs aBTOMOTOTPAHCIIOPTHOIO CPEACTBAa Ha AaBTOCTOSHKE B 3aBHCHMOCTH OT BpPEMEHH
XpaHEHHUs] U BO3MECTHUB HCIIOJIHUTENIO PAcXo/ibl, TPOU3BEICHHBIE UM JIO 3TOIO MOMEHTA B LIEISAX MCIOIHEHUS
JIOTOBOPA, €CJIM OHU He BXOJAT B YKa3aHHYIO YacCTh IIEHbI YCIYTH.

24. B ciny4ae okazaHus yciuyrd B Qopme, mpeaycMoTpeHHOU MyHKTOM 12 nHacrosmx IlpaBui, npu
BBIC3/IE C aBTOCTOSHKH MOTPeOUTENh 00513aH MPEIbsIBUTh U C/IaTh HA XpaHEHHE YIOIHOMOYEHHOMY pabOTHUKY
WCTIOTHUTES TIOCTOSHHBINA MPOIYCK.

Jis BbIe3/1a ¢ aBTOCTOSIHKM TIPH Pa30BOM MOCTAHOBKE aBTOMOTOTPAHCIIOPTHOI'O CPEICTBA HA XPaHEHHUE
notTpebuTenp 0043aH NPEAbsSBUTh YHIOJIHOMOYEHHOMY PaOOTHHKY HCIOJHUTENS AOKYMEHT, yIOCTOBEPSIIOLINMA
MIPUHATHE aBTOMOTOTPAHCIIOPTHOI'O CPEJICTBA HA XpaHEHUE (COXPAaHHYIO PACIUCKy, KBUTAHLUIO U T.II.), @ TAKXKE
MOATBEPANUTH BO3BPAT €My aBTOMOTOTPAHCIOPTHOI'O CPEACTBA JMYHOM HOIMKCHIO, KOTOpash MPOCTaBIIsETCS B
MPUCYTCTBUH YIIOJTHOMOYEHHOTO PAa0OTHHKA UCTIONHUTENS HAa OPUTHHAJIC U KOTIMU YKa3aHHOTO IOKYMEHTA.

[lo TpeboBaHMIO YMOTHOMOYEHHOTO pPaOOTHHMKA MCIIONHHUTENS HOTpeOUTeNns 00s3aH NPEAbSIBUTDH
JOKYMEHT, YIOCTOBEPSIONIMHA €ro JHMYHOCTb, W JOKYMEHTHI, MOATBEP)KIAIOLINE MPaBO COOCTBEHHOCTH
(Tmonp30BaHMs, PACTIOPSKEHUS) HA aBTOMOTOTPAHCIIOPTHOE CPEACTBO.

25. Tlo ucredeHnu 00YCIOBIEHHOTO JIOTOBOPOM CPOKa OKa3aHMsl YCIYT'H MOTPeOUTENh 00sI3aH BHIBE3TH
ABTOMOTOTPAHCIIOPTHOE CPEACTBO C aBTOCTOSTHKH.

[Ipn HeucnomHeHNH MOTpeduTENeM CBOEH O00S3aHHOCTH BBIBE3TH aBTOMOTOTPAHCIIOPTHOE CPEJCTBO C
ABTOCTOSIHKH HCIIOJIHUTENb BIIpaBe, €CId WHOE HE MPEIyCMOTPEHO IOTOBOPOM, MHCHMEHHO NpEeAyNpeauB
oTpeOuTENs, B pa3yMHBIH CPOK CO JHS TAKOTO INPEAYNPEKICHUS Ha OCHOBAHUM CyIEOHOrO PEIIEHUs! U3bATH
ABTOMOTOTPAHCIIOPTHOE CPEJCTBO W TPOJATh €ro B MOpPSIKE, MPEAYCMOTPEHHOM CTaTbaAMu 447 - 449
I'paxxnanckoro xoaekca Poccuiickoit @enepannnu. CyMMa, BRIpydYE€HHAs OT MPOAAKU aBTOMOTOTPAHCIIOPTHOIO
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CpEeNICTBa, MepeaacTcs MOTPEOUTEINIO (32 BHIYETOM CYMMBI, IPHYUTAIONMICHCS UCTIOTHUTEIT0, BKITIOUAsT PACXOIBI,
CBSI3aHHBIE C TIPOJIaXKe aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA).

IV. OTBeTCTBEHHOCTL HCHOJIHUTEISA

26. 3a HEHCHOJHEHHE WU HCHAJICKaICC HMCIIOJTHCHUC 00s13aTENBCTB 110 JAOTrOBOpPY OKazaHusA YCIyr
aBTOCTOSHKU JH00 A0TrOBOpY 6pOHI/IpOBaHI/ISI MCCT Ha aBTOCTOAHKC HMCIIOJIHHUTEIb HECCT OTBCTCTBCHHOCTD,
apeayCMOTPCHHYIO (I)G,I[CpaJ'IBHBIMI/I 3aKOHaMH U JOTOBOPOM.

HUndhopmavus 06 usmenenusx: [locmaHosrnieHuem I[lpasumenrvcmea P® om 24 anpens 2007 2. N 248 6
nynkm 27 nacmoswux Ilpasun enecenvl usmenenus
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

27. B ciydae eciau HMOTPEOUTEINI0 HE MPEAOCTaBIICHA BO3MOXKHOCTh HE3aMEUIMTEIBHO MOJYYUTh MPH
3aKIIOYEHUH JIOTOBOpa MHQOpManuio 00 yciyre, OH BIpaBe MOTPeOOBAaTH OT HUCIONHHUTENS BO3MEIICHHS
yOBITKOB, TMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIIOYEHHs JOTOBOpa, a €cld JOTrOBOp
3aKJIFOYCH, - B pa3YMHLIﬁ CPOK OTKa3aTbCsd OT HUCIIOJIHCHUA AOTOBOpA U HOTpe6OBaTB BO3BpaTa yIUIQY€HHBIX 3a
YCIIyTH CPEACTB U BO3MEIIECHUS IPYTUX yOBITKOB.

HcnonauTens, He NMPEAOCTABUBIINNA MOTPEOUTEINIO TTOJTHONH M JTIOCTOBEPHOM HMH(pOpMarmu o0 yciyre,
HECEeT OTBETCTBEHHOCTh, MPEIYyCMOTPeHHYIO MYyHKTOM 1 ctatbu 29 3akona Poccuiickoit ®@epepamuun "O
3amuTe TpaB MOTpedWTener", 3a HENOCTaTKH YCIYTH, BO3HUKIINE I[OCIE €€ NPUHSATHS IOTpeOHuTeneM
BCIIE/ICTBHE OTCYTCTBHUS Y HETO TaKOH MH(POPMAIIUH.

[Ipu npuvrHEHUN Bpe/a KU3HHU, 3J0POBBI0 ¥ HIMYIIIECTBY IMOTPEOUTENS BCICACTBHE HEIPEI0CTABICHUS
eMy MOJTHOW U JOCTOBEpHOU MH(popMaImu 00 ycIyre NoTpeOuTeNs BIpaBe MOTPEOOBATh BO3MEIEHHUS TaKOTO
Bpema B mopsjake, mpeaycMotpeHHoMm cTatbel 14 3akona Poccuiickoit ®emeparmu "O 3amuTe mpas
notpedureneit".

Hnupopmayus 06 uzmenenusix: [locmaHosneHuem Illpasumenscmea P® om 24 anpens 2007 2. N 248 ¢
nyukm 28 nacmoswux Ipasun enecenvl uzmenenus
Cm. mekem riyHKma 8 rpedbidyuieli pedakyuu

28. Torpebutens npu OOHAapY)KEHHUH HENOCTATKOB OKa3aHHOW YCIYTH BIIpaBe 10 CBOEMY BEIOOpY
moTpedoBaTh:

a) 6e3B0O3ME3IHOTO YCTPAaHEHUS HETOCTATKOB;

0) COOTBETCTBYIOIIETO YMEHBIIECHNS LIEHbI OKa3aHHOH yCIIyTH;

B) BO3MELICHUS IIOHECEHHBIX WM pacxXolOB II0 YCTPAaHEHHIO HEIOCTATKOB CBOMMM CHJIAMH WM
TPETHUMH JINLAMH.

[lorpebutens BIpaBe OTKa3aThCS OT WCIIOJHEHHA JOrOBOpa W TOTPeOOBaTh TaKKe IIOJHOTO
BO3MEILICHNSI YOBITKOB, NMPUYMHEHHBIX €My B CBS3M C HEJOCTaTKaMH OKa3aHHOW yciyru. TpeOoBaHust o
BO3MEIICHUN YOBITKOB TMOMJIEXKAT yNOBICTBOpPEHHIO B 10-OHEBHBIH CpOK C JaThl NPEXbSIBICHUS
COOTBETCTBYIOIIET0 TPEOOBAHUS.

29. B cnyyae eciu MCHOJIHUTENh HapyIIWJI CPOK OKa3aHMs YCIyrW (CpoK Hayayia W (WIM) OKOHYaHHA
OKa3aHusl YCIIyTH), TOTPeOUTEINh 110 CBOEMY BEIOOpY BITpaBe:

a) HA3HAYUTD UCTIOHUTENIO HOBBIH CPOK;

0) MOpYYHTH OKa3aHUE YCIYTU TPETHHM JIUIIaM 3a Pa3yMHYIO LIEHY WM BBIOJIHUTH € CBOUMH CHIIAMU
1 TIOTPeOOBATh OT MCIIOJTHUTEIST BO3MEIICHUS TOHECEHHBIX PACX0/I0B;

B) MOTPeOOBATh YMEHBIIICHUS IIEHbI YCIYTH;

Hugopmayus 06 usmenenusix: [locmaHosneHuem Ilpasumenvcmea PD om 24 anpens 2007 e. N 248 ¢
noonyuxm "2" nynkma 29 nacmoswux Ilpasun énecervl usmenenus
Cm. mekcm rodnyHkma 8 rpedbidyuiel pedakyuu

I') 0TKa3aThCsI OT UCTIOJHEHNUS 10r0BOPa 00 OKa3aHUU YCIIyTH.

[Torpebutens BnpaBe NOTpeOOBATh TAKXKe IMOJHOTO BO3MEILECHHS YOBITKOB, IPUYNHEHHBIX €MY B CBS3H
C HapylIeHHEeM CpoKoB. TpeOoBaHus 0 BO3MELICHUN YOBITKOB MOJIEKaT yAOBIECTBOPEHUIO B 10-AHEBHBIN CPOK C
JaThl IPEIbSBICHUS! COOTBETCTBYIOLIETO TPEOOBAHHUS.
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30. HazHaueHHBII TOTpeOHUTEIEM HOBBIN CPOK OKa3aHUS YCIYTH OQOPMIISIETCS IOTOBOPOM.

B cnyyae HecoOut0IcHUsT UCTIONHUTENIEM HOBOI'O CPOKa MOTPEOHTENb BIPaBE MPEABSIBUTH €My HHBIC
TpeOOBaHUS, TIPETYCMOTPEHHBIE ITYHKTOM 29 HacTosimux [IpaBwir.

31. B ciyvae HapymieHHs] YCTaHOBJIEHHOTO CPOKa OKa3aHWS yCIYTH WM Ha3HAYEHHOTO MOTpeOuTereM
HOBOTO CPOKa UCTIOTHHUTENh YIUIAYMBAET OTPEOUTEIIO 32 KaXKABIH JIeHb (Yac, eClId B IOTOBOPE CPOK OIpeIeNeH
B Yacax) MPOCPOYKH HEYCTOHKYy (TIeHH) B pa3Mepe 3 MPOIEHTOB IEeHBl YCIyrH. J[oroBopoM MOKeT OBITh
YCTaHOBJICH 00Jiee BEICOKUN pa3Mep HEYCTONKH (TIeHeH ).

Heycroiika (menu) 3a HapylieHHE cpoKa Hadana (OKOHYAHMS) OKa3aHMs YCIYrH, ee JTama (eciu B
JOTOBOpE ONPEAENIEHBI ATallbl OKa3aHUS YCIIyTH) B3BICKMBAETCS 3a KaXKABIH JEHb (Yac, €Clid B JOTOBOPE CPOK
OIIpeJiesieH B Yyacax) MPOCPOYKH BILIOTH /10 Hadana (OKOHYaHHUs1) OKa3aHHsl YCIYTH, €€ dTara WId IPeIbsIBICHUS
noTpebuTeseM TpeOOBaHHH, MPEAYCMOTPEHHBIX MYHKTOM 29 HacTosuux [IpaBui.

CyMMa B3BICKAHHOW MOTpeOMTENEeM HEYCTOHKM (TIeHel) He MOXKeT NpPEeBbIaTh LEHY YCIyTH,
BBIMOJIHSIEMON Ha OTACIBHOM OJTame, WM OOIIyI IeHy yciIyrd (ecld IIeHa YCIIyTH, BBITOJIHAEMOW Ha
OTJICTILHOM JTarle, He ONpeieieHa IOTOBOPOM).

32. B caydae yTparhl (XWINEHWS), TOBPSKICHUS WA  HAPYIICHHS  KOMIUICKTHOCTH
ABTOMOTOTPAHCIIOPTHOTO CPEACTBA MPHU XPAHEHUH HAa aBTOCTOSHKE HCIIONHUTENb 0053aH BO3MECTHUThH YOBITKH,
MIPUYNHEHHBIE TIOTPEOHUTENIO, €CITH HHOE HE TPEAYCMOTPEHO IOTOBOPOM.

B cnyuae ecnm B pesynbraTe MOBpEXICHHSA, 32 KOTOPOE HCIOIHHUTENh HECET OTBETCTBEHHOCTD,
KaueCTBO aBTOMOTOTPAHCIIOPTHOTO CPEACTBa U3MEHWIOCH HACTOJBKO, YTO OHO HE MOXET OBITh HCIOJIB30BAHO
[0 Ha3HAYCHMIO, MOTPEOUTENh BIpaBe OT HEr0 OTKA3aTbCcid M MOTPEOOBATH OT HCHOJHUTENS BO3MEILCHHS
CTOMMOCTH 3TOTO aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA, @ TAKXKE IPYTUX YOBITKOB, €CIIM HHOE HE MPELYyCMOTPEHO
JOTOBOPOM.

T'APAHT: OO0 OTBETCTBEHHOCTH 34 COXPAHHOCTH aBTOMOOMIISI Ha CTOSIHKaxX cM. pasdbsacHeHue I'KAII PD
M0 OT/ICTHHBIM BOIMpOcaM mpuMeHeHus 3akoHa Poccuiickoir @enepanuu "O 3amuTe mpaB norpeduteneii” B
penakuuu OenepanbHOro 3akoHa oT 9 siHBapst 1996 roga

Hnupopmayus 06 uzmenenusix: [locmaHosneHuem [lpasumenscmea P® om 24 anpens 2007 2. N 248 ¢
nynkm 33 nacmoswux Ilpasun enecenvt usmenenus
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

33. Kontpousb 3a cobmronenuem Hacrosumx [lpasun ocymectsiuser @enepanbHas cayk0a 1Mo HaI30py
B cepe 3alMThl MpaB MOTpeOUTENe M OJIaronoaydusi 4ejioBeKa (€€ TeppUTOpHAlIbHBIC OpraHbl), a TaKKe
npyrue ¢enepanbHble OpraHbl HCIIOJMHUTENBHON BIIACTH M WX TEPPUTOPHAIBHBIE OpPTaHbl B NpEAeNax CBOCH
KOMIICTCHIINH.
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